Intake Worker

This person enters cases in the CJAMS system.

Cases from come from any source.

Case Worker

This is the person who makes sure the
case is addressed by the appropriate
resources and the client is served.

Supervisor

Reviews cases that the intake worker
enters. He or she then decides on the
status of the case and assigns them to a
specific worker.

Kinship Supervisor

Assigns cases to Kinship Case Worker

Kinship Navigator
Works with clients family



